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Have your Ss preview the pictures and match them with the words. Check the answers in class.

a microphone — a speaker —a mouse — a keyboard — a screen — a
webcam — a hard drive — headphones — a screen

The sound
isn't working,

The screen
1 Is frozen.
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| can't make
a video call.

My computer
keeps crashing.
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Teach the challenging words to your Ss. Then play the audio to practice the pronunciation.
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Tech support to the rescuel!
1 VOCABULARY Technology issues and

hardware

»0508 Listen. Then listen and repeat.

The sound

isn't working.

The screen
is frozen.
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ascreen | a monitor SESRRRA 3 microphone ESSSSSESSSS headphones J a speaker

| can't get
online.

My computer
keeps crashing.

| can't make
a video call,

a hard drive =SSN

a keyboard a mouse
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Play the audio and have your Ss do the task.
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(5 »>o0s09 Listen to the problems. Number the technology issues in 1A.

The sound
isn't working.

The screen

"""""" a microphone mESSNNENAE headphones J a speaker

a screen | a monitor AR TR
| can't get
online.

a mouse

My computer
keeps crashing.

| can't make
a video call.
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THE WORD!



Have Ss do the activation task in breakout rooms.
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PAIRS Look at the hardware in 1A. Which of these items can freeze, stop working, or crash?
What other items can also have these issues?

A: A monitor can stop working. B: A cell phone can stop working, too.

The sound
isn't working.

The screen
is frozen.

a screen | a monitor SESRETNNNN 3 microphone seSSSSSESSSS, »4n headphones J a speaker

| can't get
online.

My computer
keeps crashing.

| can't make
a video call.
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